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Every three years, on a date determined by South Carolina Department of Transportation 
(SCOOT), each subrecipient is required to submit the following plan as part of their Title 
VI Program. 

Below you will find an outline of the Title VI Public Participation Plan, as required by USDOT 
Federal Transit Administration. This document explicitly describes the proactive strategies, 
procedures, and desired outcomes for the York County Council on Aging's public 
participation activities. 

York County Council on Aging will work to achieve its public participation goal cooperatively 
with other public agencies and units of government by coordinating efforts when possible. It 
will coordinate particularly with the Region's counties, cities, villages, and towns, and the 
South Carolina Department of Transportation. 

York County Council on Aging will seek to provide timely notices of important steps in 
planning, free and open access, and multiple means of participation within the Region in 
several ways. 

      The components of public participation will include: 
• Open Meetings
• Advisory Committee Meetings
• Public Meetings and Comment Periods
• Targeted Format and Frequency
• Broad Notification
• Convenient Scheduling
• Website Updates
• Document Availability and Notification
• Engaging Underserved Populations, Low-Income
• Populations, and People with Disabilities
• Public Outreach and Briefings
• Incorporation of Public Input
• Evaluation of Public Participation
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Open Meetings 

Meetings of the Commission and its advisory committees are open to the public. 
 

Agendas are posted on the York County Council on Aging website and at the Commission 
offices at least five days in advance. 

 
Locations accessible by public transit are considered desirable and will be used for 
committee and public meetings if practical, especially for transportation planning, depending 
upon the subject matter and expected audience. 

 
People needing disability-related accommodation are encouraged to participate, and 
reasonable accommodation will be made upon request. All locations will comply with the 
Americans with Disabilities Act of 1990. 
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Appendix G 
Language Assistance Plan 
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LIMITED ENGLISH PROFICIENCY PLAN 
 

York County Council on Aging 

 
 
INTRODUCTION 

 
A Limited English Proficiency person is one who does not speak English as their primary 
language and who has a limited ability to read, speak, write, or understand English. The 
purpose of this Limited English Proficiency Plan is to outline the responsibilities of York County 
Council on Aging in regards to Limited English Proficient (LEP) persons and establish a 
process for providing assistance to LEP persons for YCCOA programs, activities, and services 
pursuant to Title VI of the Civil Rights Act of 1964. 

 
Title VI of the Civil Rights Act of 1964 
"No person in the United States shall, on the ground of race, color, or national origin be 
excluded from participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving Federal financial assistance." 

 
 

Plan Summary 

 
York County Council on Aging staff has developed this limited English Proficiency Plan (LEP) to 
provide language assistance for LEP persons seeking meaningful access to York County 
Council on Aging. This plan details procedures on how to identify a person who may need 
language assistance, the ways in which assistance may be provided, and guidelines to notify 
LEP persons that assistance is available. In developing the York County Council on Aging LEP 
Plan, the York County Council on Aging staff undertook a USDOT Four-Factor LEP analysis, 
which considers the following: 

 
The number or proportion of LEP persons eligible to be served or likely to be encountered by 
York County Council on Aging programs, activities, or services. The frequency with which LEP 
individuals come in contact with York County Council on Aging programs, activities, or services; 
The nature and importance of the program, activity or services provided by the York County 
Council on Aging to the LEP population; and the resources available to the York County Council 
on Aging and overall cost to provide LEP assistance. 
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Four Factor Analysis 
 

FACTOR 1: Number or proportion of LEP persons eligible to be served or likely to 
encounter York County Council on Aging programs, activities, or services. 

In order to determine the number of LEP persons, the York County Council on Aging collected 
various data from the US Census Bureau. This data was used to evaluate whether certain 
language groups met the Safe Harbor clause of the LEP guidance, whether a language LEP 
group exceeds 5% of the County's population, or have a minimum threshold of 1000 LEP 
persons in a certain language. Using the Demographic Profile Date of Census 2024, the LEP 
population was ascertained. Based on the population, 5.6% or 16,002 of the York County 
population is deemed an LEP person of Hispanic descent. The remaining LEP population 
that did not speak English well or Spanish, were within general language categories such as 
Inda- European and Asian & Pacific Islander languages. This categorization does not prove 
helpful in targeting specific language assistance to our LEP populations. 

 
FACTOR 2: Frequency with which LEP individuals come in contact with York County 
Council on Aging programs, activities, or services. 

 
The York County Council on Aging will assess the frequency at which staff has or could 
possibly have contact with LEP persons. This includes documenting phone inquiries and 
surveying public meeting attendees. No previous LEP requests have been received thus far. 
Documentation of LEP requests will be done annually upon implementation of the LEP plan. 

 
FACTOR 3: Nature and importance of the program, activity or service provided by the York 
County Council on Aging to the LEP population. 

 
To assess the nature and importance of the programs, activities, and services provided by 
York County Council on Aging to LEP and general community, the York County Council on 
Aging conducts an internal and external review: 

 
Internal Review 

Internally, York County Council on Aging staff evaluated programs and services based on the 
York County Council on Aging's function as one entity responsible for transportation planning 
in York County, the potential public interest, and the impact upon the quality of life of the 
public by York County Council on Aging functions. Per evaluation of York County Council on 
Aging programs, documents, and services, it was determined the following documents could 
be seen as vital documents: 
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• Coordinated Public Transit-Human Services Transportation Plan 
• State of South Carolina Human Services Coordination Plan 
• Public Participation Plan 

 
Based on this evaluation and the language assessment in Factor 1 of the Four Factor 
analysis, the staff will seek partner organizations proficient in Spanish to provide 
information about York County Council on Aging plans and programs. Transportation 
and/or interpretation services, for Spanish and other languages, will be considered upon 
request and in coordination with partner agencies in the county. If any notice or document 
bears a direct impact toward a localized population that meets or exceeds the LEP Safe 
Harbor clause, then the notice or document will be considered for translation to include 
translating notices and key information contained within vital documents. 

 
External Review 
Externally, a public outreach effort within the identified language communities will be 
conducted. Community groups that work with the Spanish population will be outreached 
for their input. In this outreach, the York County Council on Aging staff will provide 
community groups a synopsis of what the primary purpose and functions of the York 
County Council on Aging System and ask what key issues, programs, services, are and 
activities they perceive are critical. These will be noted in the transportation planning 
process and sent forward to the agency and/or locality as applicable. 

 
FACTOR 4: Resources available to the York County Council on Aging and overall costs to 
provide LEP assistance. 

 
The York County Council on Aging assessment for available resources is an ongoing activity. 
Initially, volunteer staff of translators and interpreters will be identified. 

 
HOW TO IDENTIFY AN LEP PERSON WHO NEEDS LANGUAGE ASSISTANCE 

 
The following York County Council on Aging documents will be available in Spanish: 

 
• York County Council on Aging brochures. 
• Nondiscrimination Complaint Form. 
• Additional translation and/or interpretation services will be considered 

upon request and in coordination with partner agencies in the county. 
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STAFF TRAINING 
 

All York County Council on Aging staff will be provided access to the LEP Plan and will be 
offered training on procedures and services available. Training topics will include: 

 
• Understanding Title VI of the Civil Rights Act of 1964 and LEP responsibilities. 
• LEP program responsibilities and obligations. •• 
• Language assistance services offered. 
• Use of LEP Language Assistance Cards("/ Speak Cards"). 
• Documentation of language assistance requests. 

 
PROVIDING NOTICE TO AVAILABLE LANGUAGE SERVICE TO LEP PERSONS 

 
Signs should be posted that language assistance is available in public areas such as at York 
County Council on Aging reception area, conference room, waiting areas, and the York 
County Council on Aging website. 

 
Outreach Techniques 

 
If the York County Council on Aging staff knows that they will be presenting a topic in a 
geographic location with a known concentration of LEP persons, York County Council on 
Aging staff will make a concerted effort to have meeting notices, fliers, advertisements, or 
agendas printed in the alternative language. As well, York County Council on Aging staff 
will coordinate with local community groups to have someone available who can help 
interpret information at the meeting. 
 
When running a general public meeting notice in a geographic location that could be of 
potential importance to LEP persons or if staff will be hosting a meeting or a workshop, 
York County Council on Aging staff will, to the extent possible, insert the following clause: 
"An interpreter will be available" in the predominant language. 
York County Council on Aging staff will seek to coordinate with local community groups to 
have someone available who can help interpret information at the meeting. 

 
Coordination with local community groups is a key outreach component as York County 
Council on Aging staff identifies and seeks to engage LEP person in York County Council on 
Aging programs and activities. 
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MONITORING AND UPDATING THE LEP PLAN 

 
The York County Council on Aging will follow the Title VI Program monitoring and reporting 
schedule for the LEP Plan. Reports will address the following questions: 

 
• How many LEP people were encountered? 
• What is the current LEP population in York County? 
• Has there been a change in the languages where translation services are needed? 
• Is there still a need for continued language assistance for previously identified York 

County Council on Aging programs? Are there other programs that should be 
included? 

• Have York County Council on Aging resources available, such as technology, staff, 
and financial costs changed? 

 
DISSEMENATION OF THE YORK COUNTY COUNCIL ON AGING LIMITED ENGLISH 
PROFICIENCY PLAN 

 
York County Council on Aging staff will post the LEP Plan on its website at www.yccoa.com. 
Any person with Internet access will be able to view the plan. Copies of the LEP Plan will 
also be provided to the York County Council on Aging member jurisdictions and 
interested parties upon request.  The LEP is also undergoing reviews at the federal 
level and we will monitor and make changes if necessary. 
 

 

 

 

 

 

 

 

 

 

 

 

http://www.yccoa.com/
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Appendix H 
Operating Area Language Data:  

York County Council on Aging Service Area 
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Subject York County, South Carolina 

Percent of specified language speakers 
Speak 
English 
only or 
speak 
English 
"very 
well" 

Percent 
speak 
English 
only or 
speak 
English 
"very 
well" 

Speak 
English 
less than 
"very 
well" 

Percent 
speak 
English 
less than 
"very 
well" 

Estimate Estimate Estimate Estimate 
Population 5 years and over 275,743 96.2% 11,006  3.8% 
Speak only English (X) (X) (X) (X) 
Speak a language other than English   18,797 63.17% 11,006 36.9% 

     

SPEAK A LANGUAGE OTHER THAN 
ENGLISH 

    

Spanish    9,717  60.7%   6,285 39.3% 
5 to 17 years old    2,541  85.2%     441 14.8% 
18 to 64 years old    6,748  55.4%   5,432 44.6% 
65 years old and over       428  51.0%      412 49.0% 

Other lndo-European languages    4,695  65.0%   2,528 35.0% 
5 to 17 years old       560  44.6%      696 55.4% 
18 to 64 years old    3,577  79.7%      911 20.3% 
65 years old and over       558  37.7%      921 62.3% 

Asian and Pacific Island languages    3,700  68.2%   1,722 31.8% 
5 to 17 years old       505  75.3%      166 24.7% 
18 to 64 years old    3,059  72.2%    1,175 27.8% 
65 years old and over       136  26.3%       381 73.7% 

Other languages       685  59.3%       471 40.7% 
5 to 17 years old         62  18.3%       276 81.7% 
18 to 64 years old       489 100.0%          0   0.0% 
65 years old and over       134  40.7%       195 59.3% 

     

CITIZENS 18 YEARS AND OVER     

All citizens 18 years old and over 219,150   98.4%   3,476  1.6% 
Speak only English (X) (X) (X) (X) 
Speak a language other than English   11,262  76.4%   3,476 23.6% 
Spanish     5,738  71.2%   2,317 28.8% 
Other languages     5,524  82.7%   1,159 17.3% 
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Data is based on a sample and are subject to sampling variability. The degree of uncertainty 
for an estimate arising from sampling variability is represented through the use of a margin 
of error. The value shown here is the 90 percent margin of error. The margin of error can 
be interpreted roughly as providing a 90 percent probability that the interval defined by the 
estimate minus the margin of error and the estimate plus the margin of error (the lower 
and upper confidence bounds) contains the true value. In addition to sampling variability, 
the ACS estimates are subject to non-sampling error (for a discussion of non-sampling 
variability, see Accuracy of the Data). The effect of non-sampling error is not represented 
in these tables. 

 
Methodological changes to data collection in 2024 may have affected language data for 2024. 
Users should be aware of these changes when using multi-year data containing data from 
2024. For more information, see: Language User Note. 

 
Methodological changes to data collection in 2024 may have affected language data for 2024. 
Users should be aware of these changes when using multi-year data containing data from 
2024. For more information, see: Language User Note. 

 
While the 2020-2024 American Community Survey (ACS) data generally reflect the 
February 2024 Office of Management and Budget (0MB) definitions of metropolitan and 
micropolitan statistical areas; in certain instances, the names, codes, and boundaries of the 
principal cities shown in ACS tables may differ from the 0MB definitions due to differences 
in the effective dates of the geographic entities. 

 
Estimates of urban and rural population, housing units, and characteristics reflect boundaries 
of urban areas defined based on Census 2024 data. As a result, data for urban and rural areas 
from the ACS do not necessarily reflect the results of ongoing urbanization. 

 
Source: U.S. Census Bureau, 2020-2024 American Community Survey 5-Year Estimates 

 
 










